Merge of Accounts mQ“‘:ﬂ
business

Customer Account Details

Customer full name (name, surname)

I.D. Card / Passport Number

Source Account

Target Account

| hereby request and give my consent to Melita Limited to merge the Source and Target Accounts
listed in the table above.

All charges on the Source Account, including any pending balances, must be paid upon signature.
The Customer hereby also acknowledges that s/he remains liable to pay for any unbilled amounts
for services provided in the source account prior to the Merge.

The Merge shall be effective on the billing cycle following a full verification and confirmation of all
documents and declarations included herein. For the purpose of processing this request, Melita is
authorised to ask for additional information and documents from the parties.

The Customer agrees to indemnify and hold Melita Limited harmless in respect of claims arising
out of the Merger of the above-mentioned accounts and release Melita Limited from any
responsibility connected with such Merger.

The Customer acknowledges that the service/s remain subject to the Melita Standard Terms and
Conditions endorsed upon installation/subscription and other tariff specific terms and conditions.
An updated version is available at www.melita.com.

Customer Signature Date

For Office Use - To be filled by Melita Representative

O Identical Name, Surname and I.D. Card On Both Target and Source Accounts
O No Pending Balances on Source Account

O Copy of I.D. Card Attached

O Form Uploaded on Both Source and Target Accounts

Name of Melita Representative Department

Signature of Melita Representative Date


http://www.melita.com/
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