
                                                                                                 
 
 
Credit  transfer  form 

      
Beneficial Official Address 

Melita Account No. . 

Name   

Surname  
  
I.D. Card / Passport No.    

Email Address  

Contact Number  

Credit Refund         Credit on Account [ ]   Pre-Paid Credit [ ]   Number:  

Refund Type Bank Transfer  [ ]                 Cheque [ ]                 Cash [ ] 
 

                                                                                                          (Block Letters) 
 
Beneficiary Bank Account Name  

IBAN No. (EU Countries Only) 

Use Melita’s same IBAN details on record [ ] 

Use different IBAN details [ ] 

Sort Code / Routing Code  
(Countries Outside EU Only 
 
 
 
 

Signature of the Melita Account Holder 
 
Date 
 
I confirm that the above information is correct to the best of my knowledge. 

 
N.B. Please attach a copy of your ID Card or Passport. (Incorrect / missing information and / or missing 
required documents may result in a delay of the bank transfer process) 

 
The credit amount transferred, shall be any refund due to you following the disconnection of your service, return of equipment and 

settlement of all pending balances, less the Payment Processing Charge in accordance with the Schedule of Charges within the  

Standard Terms & Conditions. Melita hereby acknowledges your request for refund. 

 
 

Kindly email your correspondence to refunds@melitaltd.com
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